














Remote Controller

INTRODUCTION FOR ICONS ON DISPLAY SCREEN

OPERATION OF WIRELESS REMOTE CONTROLLER

Part Name
1. ON/OFF Button
2. Down Button
3. Up Button
4. Fan Button
5. Mode Button
6. I Feel Button
7. Clock Button
8. Timer On Button
9. Swing Louver Button

10. X-Fan Button
11. Timer Off Button
12. Turbo Button
13. Sleep Button
14. Light Button
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Auto Mode

Cool Mode

Dry Mode

Fan Mode

Heat Mode

Clock 
Sleep Mode

I Feel Function

Light 

Send Signal

Turbo Mode
Set Fan Speed

Operation Mode

Set Temperature

Set Time
Timer On/Off

Privacy Lock

Swing Louver
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OPERATION OF WIRELESS REMOTE CONTROLLER
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REMOTE CONTROLLER OPERATIONS

The wireless remote controller is sleek, versatile and allows you to change room temperatures 
and functions on your Stealth designer+ Ceiling Cassette system from the palm of your hand. 
The large LCD display and buttons make it easy-to-understand and easy-to-use.
The remote controller is set from factory to display temperatures in °F.  If °C is desired, turn 
the remote controller OFF with the ON/OFF button and then press “MODE“ and “ ” 
buttons on the remote simultaneously for 5 seconds.

ON/OFF BUTTON

When the system is in OFF mode, the remote controller will 
display the time and last room setpoint. When you press the 
ON/OFF button, this indicator       will be displayed and the 
unit will start in the last operating mode and  room setpoint. 

NOTE: If the ON/OFF button is pressed too soon after a 
stop, the compressor will not start for 1 to 5 min. due to the 
inherent protection against frequent compressor cycling.

ON Mode Display

4-DIMENSION SWING LOUVERS

• Press the Vertical Swing Louver button to select five different
vertical (up & down) air discharge directions including Continuous
Sweep. The Swing Louver icon will be displayed. Press this
button to set swing angle, which changes in direction as below:

Indicates louver swings back and forth in
the five directions, as shown.

OFF

10 2 3

45 Swing Louver Display
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MODE BUTTON

Use the “MODE” button to select one of the available modes. 
The selected mode will be displayed on the remote controller and 
the appropriate light will illuminate on the front display panel. 

AUTO – Unit will automatically select heating or cooling to
maintain room temperature between 68°F and 77°F.  
The remote controller will display the Auto Mode icon with 
no setpoint. 

COOL – To cool to selected setpoint and remove moisture. Press      or    to adjust 
set temperature. System varies compressor speed to maintain desired temperature.  

HEAT – To heat to selected room setpoint. Press      or      to adjust set temperature. 
System varies compressor speed to maintain desired room temperature.  

FAN ONLY – To circulate air without heating or cooling. Use Fan Speed button to select
speed from low to high. 

DRY – Select DRY MODE to increase moisture removal during warm humid conditions.  
In this mode, fan speed cannot be adjusted.

1. If the Room Temperature is above or equal to the set temperature, the system 
will be operating with high fan speed for several minutes and then it will switch 
to the selected fan speed.

2. If the Room Temperature is below the set temperature, the system will be OFF 
and the indoor fan will be at low speed.

: AUTO

: COOL

: DRY 

: FAN ONLY

: HEAT

Icons Displayed

OPERATION OF WIRELESS REMOTE CONTROLLER

I Feel Mode

I FEEL MODE

Press this button to use the I FEEL function, and the (       ) icon will
be displayed. The unit will sense room temperature at the remote
controller instead of at the indoor unit. It then adjusts airflow and
temperature accordingly for the ultimate in personal comfort control
and energy savings. Press the button again to exit this function. 
For best performance, keep remote controller away from heat or 
cold temperature sources while using this function.
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LIGHT BUTTON

Press this button to turn off display light on indoor unit. 
Press again to turn it back on.

Light Display

OPERATION OF WIRELESS REMOTE CONTROLLER

TIMER SETTING

Timer-ON / Timer-OFF BUTTON

To set when you want the unit to turn On at the end of a selected 
time period, use the button labeled “Timer-ON /Timer-OFF”on the 
remote controller. Press this button to make the clock icon disappear, 
replaced with the word “ON” (blinking). Press or buttons to 
adjust timer setting 1 minute at a time. Press and hold or
button to set timer more quickly. Press“Timer-ON /Timer-OFF” 
button again to confirm setting, and the word “ON” will stop 
blinking. To cancel, press“Timer-ON /Timer-OFF” button again.

To set when you want the unit to turn Off at the end of a selected time period, use the 
same button. Press this button to make the clock icon disappear, replaced with the word
“OFF” (blinking). Adjust settings the same as with“Timer-ON /Timer-OFF”settings. 

NOTE:  Under Timer On and Off status, you can set“Timer-ON /Timer-OFF”simultaneously. 
Before setting timer, be sure to set clock to correct time.

TURBO MODE

The desired room setpoint can be achieved faster in TURBO
mode. After selecting the“HEAT”or“COOL” mode button, 
push the“TURBO”button. The TURBO icon will be 
displayed on the remote controller and the unit will run at an
ultra-high speed. To deactivate the feature, push the“TURBO” 
button again. The unit will return to normal operation.

Timer Setting ON/OFF

Turbo Mode Display



FAN BUTTON

Press the FAN button to adjust the indoor fan speed: 
Low (      ),  Medium (         ), High (   ), Turbo and Auto.

NOTE: Turbo function is not available in Dry and Auto 

Modes. The Designer+Ceiling Cassette unit will select proper 
fan speed automatically according to ambient temperature.
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OPERATION OF WIRELESS REMOTE CONTROLLER

CLOCK SETTING

Press this button to set clock time.“     ” icon on remote controller 
will blink. Within 5 seconds, press or button to set clock time. 
With each pressing of or buttons, clock time will increase 
or decrease 1 minute. To quickly adjust time setting, press and 
hold or button for 2 seconds. Release button when you 
have reached the desired time setting. Press “CLOCK” button to 
confirm the time, and “     ” icon will stop blinking.

NOTE: Clock time adopts 24-hour mode. A 12-hour time 
format is not available.

• Turbo function is not available in Dry and Auto mode.

• The fan operates at low speed in Dry and Auto modes, and the 
speed cannot be adjusted.

• When Auto is selected, the unit will select the proper fan speed 
automatically, according to the ambient temperature.

Fan Display

Clock Setting Display

PRIVACY LOCK 

The Privacy Lock prevents unauthorized access to the unit controls 
and prevents tampering with system settings. The remote controller 
can be locked by pushing the" "and "  " buttons simultaneously 
for 5 seconds. The Privacy Lock icon will be displayed on the remote 
controller. Repeat the process to unlock the remote controller.

U

Privacy Lock Display
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OPERATION OF WIRED TETHER CONTROLLER

ON/OFF BUTTON

Press On/Off to turn On the unit. Press again to turn it Off.

MODE SETTING

When the unit is ON, press Mode button to select an operating mode. It will change 
sequentially as shown below:  Auto–Cool–Dry–Fan–Heat

“Off” State “On” State

Auto Cool Dry Fan Heat

F

F F

TEMPERATURE SETTING
Press  ▲ or ▼ to increase/decrease the setpoint temperature as shown below. In Cool, Dry,
Fan or Heat mode, the setpoint temperature range is 61°-86°F.  In Auto mode, the setpoint
temperature is not adjustable.

F
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FAN SETTING

When the unit is ON, press Fan button to select the fan speed of the indoor unit. 
It will change sequentially as shown below.

16

Auto Low Medium High

F

TURBO MODE
Turbo mode will force the unit up to maximum capacity to heat or cool the room in the shortest
amount of time. Turbo Mode can only be used on Heat or Cool modes.

Turbo Setting
Press Function button until the Turbo icon is displayed. Then press Enter/Cancel to confirm. To
cancel, press the Function button to re-enter the Turbo setting status, then press Enter/Cancel.

F FF

Turn On the unit and select Heat or Cool mode. Press Enter/Cancel to start Turbo mode.

To cancel, press Function button to re-enter 
the Turbo settings, then press Enter/Cancel button.

Press Function until Turbo mode Icon is displayed.

Cancel Turbo Mode

F
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OPERATION OF WIRED TETHER CONTROLLER

TIMER SETTING

The Multi21 System has two timer modes.  The Timer-On mode will turn the unit ON after 
the preset time period.  The Timer-Off Mode will turn the unit OFF after the preset time period.
The preset time period can be from 0.5 to 24 hours in 0.5 hour increments. 

Timer-On Setting

Turn the unit Off, press the Timer button. The OFF icon will flash and the hours will be displayed.  
Set the time period for the unit to remain OFF before turning ON by pressing the ▲ or ▼
buttons. Press Timer button to confirm and start Timer-On mode.

 

F F F

F

Turn Off the unit. Press Timer button to select Timer On mode. Press ▲or▼ to select time period.

Timer modes can be cancelled anytime 
by pressing the Timer button.

Cancel Timer

F

Press Enter/Cancel to start timer mode.
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OPERATION OF WIRED TETHER CONTROLLER

Timer-Off Setting

Turn the unit On, press the Timer button. The ON icon will flash and the hours will be displayed.  
Set the time period for the unit to remain ON before turning OFF by pressing the ▲ or ▼
buttons. Press Timer button to confirm and start Timer-Off mode. 

 

F F F

F F

Turn On the unit and select Heat 
or Cool mode.

Press Timer button to select Timer Off mode. Press ▲or▼ to select time period.

Timer modes can be cancelled anytime 
by pressing the Timer button.

Cancel Timer

F

Press Enter/Cancel to start timer mode.



SLEEP MODE

The unit will automatically adjust room temperature during your sleep time. This slight change
in temperature will not affect your comfort level due to the natural effects that sleeping has 
on the body, but it will save on energy consumption and will lower your electric bill. Press the
SLEEP button to select Sleep Mode. The SLEEP        icon will appear.

In Cool or Dry modes:
The unit will run at current room setpoint for 1 hour. After 1 hour, the setpoint will increase by
2° F.  After 2 hours, the setpoint will increase by 4° F and maintain this setpoint until Sleep
Mode is canceled.

In Heat mode:  
The unit will run at current room setpoint for 1 hour. After 1 hour, the setpoint will decrease by
2° F. After 2 hours, the setpoint will decrease by 4° F and maintain this setpoint until Sleep
Mode is canceled.
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OPERATION OF WIRED TETHER CONTROLLER

Sleep Setting

Turn the unit On and select a mode (ex. Heat, Cool, or Dry). Press the Function button until
the Sleep icon appears on the display. Press the Enter/Cancel button to start Sleep Mode.

F

FF F

Turn On the unit and select a mode. Press Function until the Sleep icon is displayed. Press Enter/Cancel to start Sleep Mode.

Cancel Sleep Mode
Press Function until the Sleep icon appears.

Press the Enter/Cancel button to cancel Sleep Mode.



FFF
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OPERATION OF WIRED TETHER CONTROLLER

X-FAN MODE

The X-Fan function may only be selected in Cool and Dry modes.  After the unit is turned Off,
the X-Fan function will keep the indoor fan running for 2 minutes to dry the indoor evaporator
coil to help avoid mold and mildew growth. 

X-Fan Settings

Turn the unit On and select Cool or Dry mode. Press Function button until X-fan icon is 
displayed and then press Enter/Cancel to activate this function.

F

Turn On the unit, select Cooling 
or Dry mode.

Press Function until the X-fan icon is displayed. Press Enter/Cancel to start X-fan mode.

Cancel X-Fan Mode
To cancel, press Function button to re-enter the 
X-Fan settings, then press Enter/Cancel button.
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I-FEEL MODE

The indoor unit will sense room temperature at the wired Tether Controller instead of at the 
return air section of the indoor unit. 

I-Feel Settings

Press the Function button until the I-Feel icon is displayed, then press Enter/Cancel to 
activate the function.
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F

Turn Unit On. Press Function until the I-Feel icon is displayed. Press Enter/Cancel to start I-Feel mode.

To cancel, press Function button to re-enter the 
I-Feel settings, then press Enter/Cancel button.

Cancel I-Feel Mode

Indoor Unit Room Sensor A

Tether Controller Indoor Room Sensor B







AIR FILTER CLEANING
Changing your air filter on a regular basis prevents many problems. Dirty air filters will affect 
the performance and the longevity of your unit. It is recommended that air filters be cleaned 
every three (3) months. 

Routine maintenance consists of checking the condensate drain for clogs, hosing off the outdoor
coil of outdoor unit and cleaning the air filter and the indoor decorative grille.

CARE AND CLEANING

Turn off power and disconnect from indoor and outdoor units before cleaning. Failure to
do so could cause electric shock.

DECORATIVE GRILLE CLEANING
Wash the decorative grille using warm water and mild detergent with a soft cloth or soft brush.

NOTE: Do not use bleach, abrasives or water above 110°F (45°C) as it may cause 
discoloration or damage to the surface of the unit.

WARNING

HOW TO REMOVE AIR FILTER 

Remove the screw

Push the fastener

For the 24K cassette unit:

1. Push the latch as shown in the figure

2. Release the screws under clasps by a screwdriver.

3. Release the fastener and open the panel grille.
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CARE AND CLEANING

HOW TO CLEAN AIR FILTER

1. Clean dust, lint and dirt from the air filter using a vacuum cleaner or
washing with water. If dirt is conspicuous, wash with a mild detergent in
lukewarm water. After washing air filter with water, let dry in the shade.
Do not expose the air filter to direct sunlight or direct heat to dry.

2. Reinsert the air filter into filter door, careful to align properly.

3. Close secure filter door.

Replace the screw

Re-install grille assembly

For the 12 and 18K cassette unit:

1. Remove screws with a screwdriver as shown.

2. Release the two fasteners and open the panel grille. Remove the screw Push the fastener

Disassemble the air inlet grille:

1. Open the air inlet grille at 45°, lift up and remove the grille.

2. Disassemble the filter screen and remove it from the filter door.
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TROUBLESHOOTING

PROBLEM

System does not restart.

Indoor unit emits unpleasant odor
when started

You hear a“water flowing”sound.

A thin fog or vapor coming out 
of the discharge register when 
system is running.

You hear a slight cracking sound
when the system stops or starts.

The system will not run.

The unit is not heating or cooling
adequately.

CAUSE/SOLUTION

Cause:  The system has a built-in three-minute delay to prevent short and/or rapid
cycling of the compressor.

Solution:  Wait three minutes for the protection delay to expire.

Cause:  Typically unpleasant odors are the result of mold or mildew forming on 
the coil surfaces or the air filter.

Solution:  Wash indoor air filter in warm water with mild cleaner. If odors persist,
contact a qualified service professional to clean the coil surfaces.

Cause:  It is normal for the system to make“water flowing”or “gurgling”sounds
from refrigerant pressures equalizing when the compressor starts and stops

Solution:  The noises should discontinue as the refrigerant system equalizes after
two or three minutes.

Cause: It is normal for the system to emit a slight fog or water vapor when 
cooling extremely humid warm air.

Solution:  The fog or water vapor will disappear as the system cools and 
dehumidifies the room space.

Cause:  It is normal for the system to make “slight cracking” sounds from parts 
expanding and contracting during system starts and stops.

Solution: The noises will discontinue as temperature equalizes after 2 or 3 minutes.

Cause:  There are a number of situations that will prevent the system from running.

Solution:  Check for the following:
• Circuit breaker is “tripped” or “turned off.”
• Power button of controller is not turned on.
• Controller is in sleep mode or timer mode.
• Otherwise, contact a qualified service professional for assistance.

Cause: There are a number of reasons for inadequate cooling or heating.

Solution: Check the following:
• Remove obstructions blocking airflow into the room.
• Clean dirty or blocked air filter that is restricting airflow into the system.
• Seal around door or windows to prevent air infiltration into the room.
• Relocate or remove heat sources from the room.
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